21 CENTURY
RELOCATIONS

WE MAKE RELOCATION SO EASY
YOU'LL FEEL THE CITY IS COMING TO YOU




21ST CENTURY RELOCATIONS

We are an international moving and relocation company providing professional services to
individuals, families and businesses across the globe. With offices in India and in the US;
combined with a worldwide network of trusted partners, we manage thousands of
international moves with minimum stress and maximum transparency for our clients. Being
recognized and associated with numerous international moving associations, we contribute in
every way possible to make our clients’ relocation so simple that they feel the destination in
coming to them.

OVERVIEW OF SERVICES

CORPORATE RELOCATIONS ORIGIN & DESTINATION SERVICES
GLOBAL MOVE MANAGEMENT FINE ART & EXHIBITION MANAGEMENT
OFFICE & INDUSTRIAL RELOCATIONS AUTOMOBILE RELOCATIONS
DOMESTIC RELOCATIONS EXCESS BAGGAGE

RELOCATION & ORIENTATION SERVICES PET MOVING

MOVING & RELOCATION INSURANCE STORAGE
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H}MT Cl"ﬁb ank  EIERNST&YOUNG WorleyParsons %;‘;.

Quality In Everything We Do ikt A ol ol ol ik

REPUBLIQUE FRANCAISE
Ambassade de France ¢n Irlande

: Ll
soevec _BOSE ™ TATA
@' Better sound through researchs TATA CONSULTANCY SERVICES Eﬁ Merrill Ilvnch

AFFILIATIONS

= AMS,
M E e

y - STORAGE ASSOCIATION

@RPP

Receivable Protection Program

info@21stcenturyrelocations.com www.2 1stcenturyrelocations.com




CORPORATE RELOCATIONS

At 21st Century Relocations, relocating corporate transferees and their families
has been our specialty for decades. With so many years of experience, you can

be assured of a smooth and trouble-free relocation of your transferees.

OUR SERVICES

Pre-Move Consultation
Volume Estimation

Packing in High Quality Material

Storage & In-land Transportation

Automobile Relocations

Fine Art Moving, Pet Moving

Air & Sea Freight Forwarding
In-house Customs Brokerage
Complete Door-to-Door Services
Moving & Relocation Insurance
Orientation Services

Real Estate, Immigration

We know that companies like yours make significant investments in time and money to

ensure a successful transfer of your employees.

Hence, we are dedicated to providing the highest customer satisfaction levels to all our
customers. We want you to concentrate on your core business activity and leave the

relocation fprocess upon us.

You can be assured that 21st Century Relocations will seamlessly manage every step of
the relocation process customized to the needs of your organization, and adapting to

your corporate moving policy.

www.21stcenturyrelocations.com



PET MOVING

21st Century Relocations has been managing pet moving activities for decades. We
are the specialists in animal transport, with expertise to handle all aspects travel for

your pet with the least amount of hassle and the maximum of care and safety.

OUR SERVICES

Residential Pickup

Local Airport Terminal Service

lata Approved Travel Crates

Export Documentation

Air Cargo Reservations

Insurance

Fuel & Security Surcharges
Destination Airport Terminal Service
Customs Clearance

Veterinary Inspection

Quarantine Services

Delivery To Destination Residence

We know that you want the best when planning to move your pet.

Organizing international travel for your pet can be a complicated and confusing process.
There are strict Government requirements by both the exporting and importing

countries that must be complied with.

At all times during the relocation process we are mindful of your pet's comfort and

safety, where care and welfare of the relocating family pet is our primary consideration.

www.21stcenturyrelocations.com



GLOBAL MOVE MANAGEMENT

At 21st Century Relocations, we endeavor to make your moving process as
smooth as possible. With that in mind, we have designed our services that

combine process with communication to deliver a hassle-free international move.

OUR SERVICES

Pre-Move Consultation
Volume Estimation
Complete Door-to-Door Services

Packing in High Quality Material

Storage & In-land Transportation

Air & Sea Freight Forwarding
In-house Customs Brokerage
Unpacking & Assembly of Furniture
Complete Destination Services
Moving & Relocation Insurance
Orientation Services

Real Estate, Immigration

When an international relocation is undertaken, the complexities can seem
overwhelming. Handling the logistics of relocating between countries, considering the
differences in time zones, languages and customs is where relying on an experienced

professional like 21st Century Relocations makes the process so much simpler.

As international shipping professionals, we handle all the necessary steps from origin to
the final destination, including paperwork and the bureaucratic processing required

when importing or exporting items overseas.

www.21stcenturyrelocations.com



MOVING & RELOCATION INSURANCE

21st Century Relocations has maintained a low claims ratio compared to the
industry standard, which is due to strict quality control, well-trained crew and

decades of experience.

OUR SERVICES

Door-to-Door Insurance
Professionally Packed Effects
Owner Packed Effects

Set & Pair Insurance

Motor Vehicles Insurance
Storage Insurance

Fine Art Insurance

Office & Electrical Items
Mechanical Coverage

Logistics Insurance

Special Coverage Extensions

However, we provide various moving & relocation insurance programs that can be

customized to mitigate the risk of damage or loss to your effects.

Our insurance options protect even single item damage to multiple items loss. Whether
you are relocating to another country, leaving for a new city or just moving down the
road, our programs protect your possessions from the moment packing commences at

origin right up to the time they are unpacked on arrival at your new home.

World's leading providers of insurance solutions to businesses and individuals worldwide
underwrite our insurance programs. Therefore, in the event that you have a claim, the

insurance company will ensure the fastest resolution and compensation for you.

www.21stcenturyrelocations.com



RELOCATION & ORIENTATION SERVICES

21st Century Relocations can ensure that you, your employees and families
relocating to India settle-in quickly, enabling you and your employees to
concentrate on the new job as soon as possible.

OUR SERVICES

City Tours

Immigration

Home Search

Office Search

Intercultural Training
International School Search

Kindergarten Search

Theoretical Sessions About Living In India

Police Registration
Visa Extension

Value Added Services

We offer tailor-made services to ease the minds about moving to India by offering

orientation services specifically designed and customized to your settling-in needs.

Our training and theoretical sessions help you understand the general Indian as well as

the corporate Indian culture, the differences and ways to overcome them.

We also offer pre-assessment tours specifically designed for expats who haven't decided
on settling in India. With this thorough experience, a decision in favor of or against

settling in India will be easy to make.

www.21stcenturyrelocations.com



ORIGIN & DESTINATION SERVICES

21st Century Relocations understand the need to have a reliable partner for
providing origin and destination services to your clients. Therefore, as your
preferred agent for origin services, we can confirm receipt of your request and

initiate contact with your client on the same business day.

OUR SERVICES

Prompt Client Contact

24x7 Agent & Client Support

Country-wide Network

Site Survey & Volume Estimation
Qualified & Trained Crew

High Quality Packing Material

In-land Transportation

In-house Customs Clearance

Air & Sea Freight Forwarding

Fine Art, Motor Vehicles & Pet Moving
Relocation & Orientation Services

Storage & Insurance

For destination services, we offer an exceptional standard of service to help you
maintain customer satisfaction and help your clients settle into their new home
comfortably. We offer a gamut of origin and destination services that can be customized

to your and your clients’ requirements.

You will find our services very reliable and rates to be extremely competitive because of
our large volume shipments to and from India and USA, owned storage facilities,
transport efficiency, in-house customs clearance, coupled with decades of experience

and a well-trained crew.

www.21stcenturyrelocations.com



21 CENTURY
RELOCATIONS

WE LEAVE NOTHING TO CHANCE

INDIA HEAD OFFICE
C-232, Antop Hill Warehousing Complex, V.I.T. Road, Wadala (E), Mumbai 400037
T: +91 22 2417 2121 F: 491 22 2419 3233 E: info@21stcenturyrelocations.com

USA HEAD OFFICE
991 US Highway 22, Suite 200, Bridgewater, NJ 08807
T: +1 877-495-3232 F: +1 877 495 3233 E: info@21crinc.com

UK HEAD OFFICE
Britannia Building, Orbital Business Park, Argon Road, N18 3BW

T: +44 20331 84311 E: uk@21stcenturyrelocations.com

Designed by ColourCraft STudio, Mumbai

www.21stcenturyrelocations.com

Branch Offices in: Bangalore | Chennai | Cochin | Goa | Hyderabad | Kolkata | New Delhi NCR | Pune
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